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Large Enterprises, SMEs & Acquisition
Brigitte Brüngger

French-speaking Switzerland 
Christian Hendriks

Project Financing & Infrastructure
Carsten Böhler

IC Assistance
Marina Stuckenberger

Claims & Recovery
Claudia Oberle

Finance & Controlling
Özlem Koç

Legal
Meike Liatowitsch

Risk Analysis & Sustainability
Thomas Schudel

Risk Management
Simona Feusi

Technology & Quality Management
Pascal Dohner

Information & Document Management
Roland Moser

Business Services
Franziska Grutti

Marketing & Communication
Barbara Steurer

Purchasing & Procurement
Jürg Pauli

Yvonne Pusch, CFO 

Finance & Risk Management

Heribert Knittlmayer, COO

Business Operations

Lars Ponterlitschek, CIO

Insurance Business

Denise Scheidegger-De Cia, CHRO

HR Strategy & Services

Internal Communications
Diego Büchi 

Front Desk & Logistics 
Eveline Mark

Human Resources
Denise Scheidegger-De Cia

Chairwoman Barbara Hayoz, Vice Chair Christoph Meier-Meier

Insurance Committee (IC), Finance and Organisation Committee (FOC)

Board of Directors (BoD)

Peter Gisler

CEO

Executive Assistant
Eveline Mark

Compliance
Tbd

Strategic Initiatives & Public Relations
Tina Rosenbaum

Corporate Secretary to the Board of Directors
Claudia Bacher

  Member of the Management Board

https://www.serv-ch.com/en/

