Meeting Dates of the Board of
Directors and of the
Insurance Committee in 2010

Valid as at 26 October 2009

Meeting Dates of the Board of Directors:
15 February 2010

18 March 2010

14/15 June 2010

26 August 2010

30 September 2010

11 November 2010

7 December 2010

Meeting Dates of the Insurance Committee:

12 January 2010 20 July 2010

2 February 2010 10 August 2010

23 February 2010 31 August 2010

16 March 2010 22 September 2010
7 April 2010 12 October 2010
27 April 2010 2 November 2010
18 May 2010 23 November 2010
8 June 2010 14 December 2010

29 June 2010

As a general guideline, applications should be sent in as soon as possible (preferably during the
contract negotiation phase), or at the latest before the risk commences.

Applications for standard transactions must be received by SERV at least seven calendar days
before the meeting (ten working days). This also applies to applications that have a valid insurance
commitment in principle where the underlying circumstances have not changed in a material way.

For applications entailing more extensive review work and costs, (e.g. private buyer risk insurance
or where guarantors not yet known to SERV are involved, an additional one to four weeks’
processing time may be required. Decisions on applications can be reached more rapidly, if
applicants enclose with their application all supplementary information and documentation required
for the review process.

Your attention is drawn to the fact that applicants are not entitled to demand that an application be
decided at a specific meeting date.
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